
 

Frequently Asked questions… 

 

What is the purpose of our Sales & Show Team roles?  

To spread the word about Riverford and get new customers to join 

Riverford’s award winning veg box service: www.riverford.co.uk/shop 

Do I have targets to hit? 

Yes, we have set very achievable daily / weekly targets to ensure you and 

your team get the best financial rewards. 

What training & support is offered? 

You’ll spend time at our farm in Devon having a full induction into how 

Riverford work. Your time in Devon will include a 2-3 day training plan, 

tours of where we grow, pick and pack our delicious veg, product 

knowledge and sales training to ensure you’ll receive the very best start.  

This also includes further support in the field with regular visits from the 

F2F sales management team and within the existing regional 

representatives sharing skills, knowledge and expertise.   

What are the working hours?  

For full time opportunities we say a minimum of 40 hours a week 

although, you’ll need to factor in that there will be frequent travel as part 

of the role.  

Part Time hours will be advertised when available.   

To tell you more, you’ll travel across the English countryside, depending 

on where your team will be based, visiting high streets, foodie fairs & 

festivals from January through to December.  

What is the basic salary and further details on commission?  

Our regional F2F sales representatives are given a competitive basic 

salary of £17,340 per annum / Show Team are offered the same basic 

salary (pro rata) on a fixed term contract.  

http://www.riverford.co.uk/shop


London Sales Representatives: For sales representatives working in 

London with additional travel costs we offer an annual Travel Card 

Allowance which equates to £2,136.00 per annum.  

Uncapped commission 

Average yearly earnings for our regional f2f sales representatives are 

realistically between £20-35,000 per annum.  

Seasonal show team, you can expect to earn £250 plus per week in 

commission alone, paid on a monthly basis. 

Do I have to have a driving licence and access to a car?  

A driving licence is essential for both roles as many of our team locations 

are either situated at one of our farms or distribution hubs ‘off the beaten 

track’. We also look to travel up to an hour and a half within the team’s 

region in one of our ‘Live Life on the Veg’ vans. 

However, if you live in London and don’t have access to a car we are 

much more flexible due to the great transport links.  

Do Riverford have a uniform? 

We like to bring the farm to wherever we travel to which means ‘all 

weather’ appropriate clothing is required as part of the job. We also want 

our future customers to know who we are, so we’ll kit you out with full 

Riverford branded kit. 

Is there a minimum age?  

You must be 18 or over at the start of your employment. This is due to 

safeguarding legislation. We are committed to protecting employees and 

volunteers and Riverford has a legal and moral duty to ensure that we 

safeguard and promote the welfare of children and young adults involved 

with Riverford activity. The UK's Children Act (1989) defines a child as a 

person under the age of 18. 

Due to the nature of face-to-face show team roles, shared 

accommodation is often offered. As we are not able to provide wardens 

on their travels to ensure the welfare and safety of under-18s, we cannot 

guarantee a safe environment for children, as defined by the Children’s 

Act. 

If you have any other questions, please drop our face-to-face 

team an email on f2fsales@riverford.co.uk 

mailto:f2fsales@riverford.co.uk


 

 


